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C E O M E S S AG E

Our purpose
on display
Permit me a moment to draw your attention to the
Contents Page of this issue of NewsLink, and to
reflect on how it brings to life AQA’s purpose: to
resource people to live well.
We strive to achieve this purpose via the services we
offer, which include supports at home, at work and in
the community; planning and support coordination;
Occupational Therapy and Allied Health services; Peer
Coaching; and personal capacity building courses like
Discovering the Power in Me.
We also connect people to practical information,
and to the wisdom of lived experience - to people
living their lives, exploring purpose, seeking and
finding motivation and fulfilment, and encountering
challenges, surprises and fun. We resource
Community Networks that connect and empower
people. We draw insights from all of this and we seek
to influence policies and decisions that impact our
community.
We approach these relationships recognising that
every one of us is on a journey, and that all of us can
help each other as we negotiate these journeys.
So we connect with people - be they clients, staff,
volunteers, like-minded organisations or other
members of our community - expecting that we will
have something useful to offer, and expecting that we
will discover something or someone who will further
shape our development, and provide deeper insights
that we can then share.

With this reciprocity in mind, it’s really pleasing to
consider that everyone sharing some aspect of their
life in this issue of NewsLink has had some kind
of touch point with AQA, a connection with what
we do and how we do it, and a role in shaping our
development in turn.
We don’t own their stories, and we don’t claim their
victories. We simply take pleasure in the relationships
and the reciprocity, and offer our gratitude for both.
It’s a credit to the team at AQA that while we are
expanding our service offering, bringing additional
talent into our teams, and building our capacity to
resource others in all kinds of new ways, we are
retaining our heart: connecting people with useful
resources, wherever we find them. AQA is not an
organisation that only promotes our services that
bring revenue. It’s great to see our purpose brought to
life like this in the content of NewsLink.
I look forward to seeing you all online at the upcoming
AGM.

PETER TRETHEWEY
CEO AQA VICTORIA

JOIN THE AQA ANNUAL
CELEBRATION!
END OF YEAR EVENTS

NOTICE OF ANNUAL GENERAL
MEETING
Notice is hereby given that the Annual General Meeting
of AQA Victoria Limited will be held via videoconference
on Thursday 18 November 2021 at 3:30pm.
Members will receive invitations by email. The AGM will
be followed by the AQA Annual Celebration at 5pm.

You are invited to join the 2021 AQA Annual
Celebration, which will take place online on Thursday
18 November from 5pm till 5:30pm.
Join AQA to review highlights of the year and honour
staff and volunteers.
Please register in advance for this
event from the link or QR Code.
https://aqavic-org-au.zoom.us/
webinar/register/WN_v4fSlLlSZixbrt6H0sEPg

aqavic.org.au
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OUR EXPANDED ALLIED HEALTH
TEAM IS HERE TO HELP

Above: Kim Trussler is AQA's newest Occupational Therapist.
Left: Mark Hanson has become the first point of contact for anyone
seeking AQA services.

AQA is proud to announce that our Allied Health Team now
includes Mark Hanson and Kim Trussler. Kim and Mark
bring experience and skills which will build the capacity of
Allied Health services at AQA.

Mark, Community Engagement Coordinator
Mark Hanson was a Peer Mentor with AQA, before
moving up to Queensland where he studied to become an
Occupational Therapist (OT).
“I was drawn to studying OT after my own experience with
OT through the Royal Talbot. OTs showed me what was
possible after my accident - I wanted to do that for other
people,” says Mark.

Physical disability is where Kim’s main interest lies, which
is what drew her to work at AQA.
“My favourite area of OT is complex wheelchair scripting
because I find modifying wheelchairs to suit an individual's
functional needs very fascinating. There is no ‘one-sizefits-all’ mentality.
“I enjoy staying up-to-date with the latest technology
and thinking of new and exciting ways to support people
in achieving their goals. You’ll rarely find me without a
measuring tape and a set of Allen Keys, ready for those
wheelchair adjustments.”

What is Occupational Therapy?

During his studies in Queensland, Mark stayed in touch
with AQA. Now he has returned to Melbourne and has
joined us as our Community Engagement Coordinator.

Occupational Therapy is an allied health profession that
focuses on promoting health and wellbeing by enabling
people to participate in their meaningful occupations.
The term ‘occupations’ refers to
“I was ready to come back to my
everything we do in all our roles
"I enjoy staying up-to-date
community. The community is so
tight-knit - I missed that so much.
with the latest technology and in life, as well as the things we
do to be the person we want
I just wanted to be amongst the
thinking of new and exciting to be. This includes activities
support.”
spanning showering and dressing;
ways to support people in
What is Community Engagement?
employment, education, volunteering
achieving their goals."
and caring for people; being a part
Mark’s role as Community
of a community group, engaging in a
Engagement Coordinator involves responding to people
hobby,
and
being
part
of a friendship group.
who inquire about AQA services, and guiding them as they
explore the many resources we offer. He might also direct
someone to a suitable service elsewhere.

“I love building rapport with people and this is an
alternative way to use my OT skills. OT focuses on
engaging people in things they want to do, so this role is a
great fit for my scope of practice,” says Mark.

Kim, Occupational Therapist
After realising how fit she’d need to be to become a police
officer, Kim transferred to Occupational therapy, finishing
the degree in 2016.

4
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Depending on your needs and goals, an OT may offer help
with skill development at home and in the community,
assistive technology (i.e. wheelchair) prescription,
home and environmental modifications, education and
training, advocacy, task analysis and adaptations, and
rehabilitation.

If you think there’s anything our Allied Health team could
help you with, please contact Mark on 03 7034 4394, or
through a Service Enquiry on our website.
You’ll find an overview of AQA services at:
www.aqavic.org.au/services

TECHNOLOGY

APCO LOOKS TO EXTEND
FUELSERVICE ROLLOUT
Ian Baker
Independent fuel retailer APCO
is likely to push ahead with its
rollout of driveway service through
the fuelService app, pending the
successful outcome of a trial it has
begun at three petrol stations.
The intent of the trial was not to test
interest from wheelchair users in
using the app so much as to confirm
that APCO staff could deliver the
service, Marketing Manager Andrew
Augustine told AQA late last month.
The app, adopted widely by fuel
outlets in Britain and some other
countries but never before in
Australia, allows wheelchair users to
make appointments at participating

service stations for having their cars
refuelled by an attendant.
It alerts checkout staff to expect your
arrival, and tells them which pump
you’ve parked at. After a staff member
has filled your tank for you, you can
pay from your car.
APCO is testing the app at its
Newcombe, Grovedale and North
Geelong service stations in the
Geelong region.

by Victor Bibby, who has been
campaigning to have the app adopted
in Australia.
Foundation Chair Sharon Gleeson said
the idea had met easy acceptance at a
meeting of directors.
“There wasn’t even a discussion,
really,” she said. “Everybody just went:
Great!

“A lot of the people
on our Board are
“It gives people more
It was likely
former retail partners
independence. I think
to extend its
with APCO. We’ve all
availability over
that’s really important.” worked in stores in our
the next three
local communities.
months to the
And we’ve helped local
other 23 fuel outlets it operates in
people who needed help. This was a
Victoria and NSW, Mr Augustine said.
way to make their lives easier.
He said that from a marketing
perspective, adopting the app
fitted well with APCO’s outlook as a
50-year-old, family owned company
that had focused on serving local
communities.

“It also reaches out to a broader part
of the community. When people are
travelling, they can know that they will
have this service available to them it's not just for local people who staff
may have got to know.

“One of our taglines is We’ve Got
You!,” Mr Augustine said.

“It gives people more independence. I
think that’s really important.”

“So this service certainly fits with the
APCO brand.

The fuelService app was developed
and launched about 2019 by Niall ElAssaad, a UK resident who lives with
spinal cord injury.

“It’s a key way for us to be able to
help the disabled community."
“It’s not an expensive exercise to roll
out. The cost is being funded by the
APCO Foundation.”
The app is free for users but APCO
pays a fee of 100 UK pounds a
year - currently about $190 - per
participating service station.
The APCO Foundation raises money
for causes it supports in nearby
communities. Mr Augustine, a
director, proposed that it support
fuelService after he was contacted

You can download it from Google Play
or Apple’s App Store, or by visiting
www.fuelservice.org. Users must
register their phone number and email
address, as a means of controlling
inappropriate use.
When you open the app you can search
for participating businesses. Now for
the first time, it will show three service
stations in Australia - and within a
few months it’s likely you’ll see many
more.

aqavic.org.au
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AQA pilots help create
a very useful map
Learn about the ongoing project AQA has been involved with to make moving around
Melbourne’s Sports and Arts precincts easier for those with limited mobility.

Wheelchair Pilots Joel de Munk, Lachlan O'Brien and Martin Heng collected a wealth of data for the mapping project.

A few months ago, AQA was approached by Briometrix,
a company that specialises in effort-based mobility
mapping. Briometrix was looking for wheelchair users
(pilots) to help create a map that would help visitors with
limited mobility plan and travel within Melbourne’s Sports
and Arts precincts by offering a wealth of fine-grained
accessibility information.

Background
Even though Melbourne’s venues are designed for
accessibility, people living with limited mobility are
not well represented in the millions each year who visit
Melbourne’s Sports and Arts precincts. Many don’t use the
transport system because of a previous poor experience,
and others are simply unaware that it can be quite easy and
enjoyable to visit on a day trip from the suburbs.
In support of the key objectives in its Accessible
Public Transport Action Plan 2020-2024, the Victorian
Department of Transport is undertaking a pilot program
to examine the accessibility of pedestrian pathways and
connected rail, tram and bus infrastructure in the Sports
and Arts precincts.
Working with Briometrix, an Australian company that
specialises in effort-based mobility mapping, the project is
creating an end-to-end map to help visitors plan and travel
using public transport and local footpaths to attend sports
and arts venues.
6
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Communities are searching for more ways for families to
exercise outdoors together, so this project also supports
parents with strollers, toddlers on scooters, elderly with
mobility aids, e-scooter riders and the myriad of other
users of differing capability on our footpaths today.
It is hoped that this project, the first in the world to map
end-to-end journeys by treating footpaths and transport
infrastructure as a single connected network, will
encourage more people to come to town to enjoy events,
be entertained and engage with the community.

How they do it
Using sophisticated sensors on their wheelchairs,
Briometrix wheelchair pilots survey footpaths, street
crossings, amenities, venue entrances and transport
stops and stations. Measuring footpath gradient, cross
slope, surface type & condition, kerb ramps, intersections,
trip hazards and obstructions allows the team to create
an “effort rating” for every metre of footpath, which is
represented by different colours.

What will the Effort Map look like?
Unlike legacy accessibility maps which only show points of
interest, the Effort Map features colour-coded footpaths
where the colour indicates the ease with which a person in
a manual wheelchair can traverse the path.

TECHNOLOGY

A sample effort map that shows how colour is used to indiciate dificulty.

The paths’ surface type and condition can also be displayed
along with useful information on accessible amenities and
building entrances.
As well as the footpaths, the project also maps 48
connected tram and bus stops and internal details of three
railway stations – Jolimont, Richmond and Flinders St –
from the entrances right through to the assisted boarding
point on each of 25 platforms.

Where will the Effort Map be available?
The map will be available to print, or online as an
interactive map that’s viewable in popular web browsers
on any internet-connected device, including tablets and
phones.

What AQA pilots thought of the project
The pilots that took part in the mapping project were very
positive about the benefits of having access to such maps.
After taking part in the mapping project, Martin Heng said
“Producing maps that show not only accessible routes, but
also the potential effort involved in following them and
obstacles that may be encountered along the way, would
save time, effort and frustration”.
Likewise, Lachlan O’Brien also saw great benefits from
the project saying “I liked that all the data was collected so
accurately, and showing the way through the city with the
coloured lines. This makes it easy to see where you can
go, and find a way around the places you can’t go.”
For more information about Briometrix, visit:
www.briometrix.com

WIN
A Tennis Lesson and experience with
Paralympic Gold Medalist and World Champion

Dylan Alcott
Enter: coloplast.to/au_WIN
or scan me

Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia
www.coloplast.com.au The Coloplast logo is a registered trademark of Coloplast A/S. ©2021-07 CEX100. All rights reserved Coloplast A/S
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Talbot
to Tokyo
Josh Hose, Peer Support Coordinator
at AQA, shares his experience playing
wheelchair rugby at the Tokyo 2020
Paralympics.
Josh Hose

Above: The empty flag-lined streets of Tokyo.
Left: The team prepares for training in an empty stadium.

Never would I have thought when I first saw the game of
wheelchair rugby during my rehab at The Royal Talbot
rehabilitation centre that I'd be fortunate enough to be
writing an article about my third Paralympics.
I remember quite vividly seeing the sport of wheelchair
rugby for the first time in 2005. I was involved in a car
accident, where I sustained head injuries, leading to
swelling on the brain, a punctured lung, along with
the spinal fracture that left me a C6, C7 incomplete
quadriplegic. Due to these injuries early on, I was placed
into an induced coma for two weeks.
Initially, it was the physical nature of the sport that caught
my eye. On reflection, I also think the wider appeal was
just seeing a bunch of individuals that were having fun and
living their lives regardless of the spinal injury. As one
8
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could understand, following my injury, I had no idea what
to expect, nor, really, what to do. What I did know was I
wanted to be involved with rugby at some level.
Returning home after 6 months, I mainly concentrated
on my physio for a couple years to build my strength, and
independence, along with mentally adjusting to the whole
situation. I decided to move to Melbourne in 2008. Rugby
grew from here to be a bigger part of my life. Building up
from local league competition, to state competition, to an
invitation to an Australian camp in 2009.
Then fast track 12 years (a couple gold medals and a
worldwide pandemic), we arrive at the Tokyo 2020 (2021)
Paralympic Games. Personally, I’m surprised it actually
went ahead. All things considered, I think Japan did a great
job with the background of Covid.

T O K YO E X P E R I E N C E S

Covid restrictions meant the Steelers only had three training sessions together before their first game.

machine which was great given the humid conditions.
We have all been affected indirectly by Covid, especially
Movement around the village required a mask at all times.
us Victorians, and it was no different for the Australian
This included movement within the Australian apartment
Steelers. In the 12 months leading into the games, the
complex as well as in your rooms. The only time we were
team was unable to travel for international competitions.
permitted to not wear a mask was when we were sleeping.
We had four of our training camps interrupted and some
cancelled altogether. One of which was our pre-departure
Arriving six days prior to the first game gave us an
Tokyo camp, where we aimed to have the full squad, but
opportunity to have three training sessions, along with a
our NSW teammates were blocked
practice match against Canada.
by restrictions.
Out now in “free Victoria” I'm
Covid protocols again had influence
One of the key memories I will have thankful for the experience, given on the Australian team, resulting in
for this whole experience is the
the high doubts the games would the whole team not being allowed to
protocols that were put in place to
attend the opening ceremony, as a
go ahead at all.
get these Paralympic games started
precautionary measure. Instead we
and running. On our arrival to Japan
had a get together with a ceremony
airport, we were greeted by a full PPE outfitted staff to
at the Aussie apartment complex to send off the flag
help process all the athletes. This included several stations
bearers. Restrictions also meant we couldn’t support the
where we verified our passports, our pre-departure 72other Aussie athletes in their sports.
hour Covid test, along with another Covid test.
The very next day our campaign kicked off with our first
All up, we had to wait around four hours for all our team to
qualifying match against Denmark. Denmark was stronger
be processed. Once cleared, we then took the bus to the
than we thought and got over us by one point. Next day
Athletes Village. The whole Australian Paralympic team
we were up against the French. Unfortunately, we went
pretty much had a hotel complex for themselves within the
into the game with one player down due to illness. This
Athletes Village. The rooms were relatively basic but I was
individual was part of our starting line-up, so he was
happy given that the air con worked and the toilet flushed.
definitely missed. We weren’t able to play one of our
I say this with a little tongue in cheek due to the fact that at
stronger line-ups. But with a hard-fought bout, we got over
the previous games in Rio in 2016, the toilets and air con
the French, winning by two goals.
were... well let’s just say a little hit and miss.
Day three saw us come up against the host nation Japan.
We had an initial brief from an Australian Federal Police
Another tight contest where we came up short by four
representative highlighting all our covid protocols. We
goals. Fortunately, due to goal difference, we made the
were not permitted to enter the Food Hall where all the
semifinals where we took on the USA. With a tight contest
nations would go for their meals. Rather, we had our
in the first half, USA pulled away in the second half with
own set up with two food stations within our apartment
their relentless defence, winning by seven goals, which
complex. These food stations also included a slushy
aqavic.org.au
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meant we missed out on the gold medal game. We instead
played off for the bronze medal match, up against Japan
again. Sadly, it was a similar result as the pool game, with
Japan coming out victors, and winning the bronze medal.
Fourth place obviously wasn’t the result we went to the
games looking for. Regardless, the team gave it their all
and as the old adage goes “it is what it is”. Personally, I was
taken by the overwhelming support in the lead up and post
the games. With great messages of support regardless of
the outcome.
With our campaign done, we had a few days before we flew
back to Australia. Flying back, we were fortunate enough
to have business class seats, and I must say this makes
travelling just a little bit more enjoyable.
Above: the infamous
recyclable cardboard
beds.
Left: Champagne and
celebrations on the
business class flight
home.

In this Covid world, flying back into Australia doesn’t mean
you get to go home straight away. Rather, I started my two
weeks hotel quarantine at the Novotel in the Melbourne
CBD.
My experience of the hotel quarantine was relatively good.
They supplied an ample amount of food, and coffee, so
they had me won.
Out now in “free Victoria” I'm grateful for the experience.
Although, it would have been amazing to have my family
and friends (they are collectively called Hosey’s Heroes :)
there to celebrate with, and roam the local Japan streets
with them post the games. If you were to ask me what the
highlight was, I would have to say being able to travel again
internationally, and of course, playing with my teammates
for Australia (a close 2nd would be flying back Business
Class :).

TOYKO EXPERIENCES:

CHALLENGES AND OPPORTUNITIES
Stuart Tripp

HANDCYCLING

Each Paralympic games has own
set of challenges and opportunities.
London was a wonderful experience;
Rio was incredible as I won a silver
medal in the Individual time trial; and
Tokyo was different for a whole set
of extraordinary reasons.
Timeframes were extended across
the board, due to combination of
bubble and quarantine requirements
and limited charter flights, so we
were away from family and friends
for much longer than usual. Most
Aussie athletes had practically no
race/match practice, particularly
international exposure. My race itself
was one of the toughest I’d done, in
brutal environmental conditions.
We also had marked reduced social
interaction with other athletes and
10
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essentially none with the local
people, normally a highlight of a
games experience.
The opportunity was that we actually
did get to have the games and were
able to compete. I feel indebted to
the Japanese people for this, and
also Paralympics Australia. The
Chef de Mission, Kate McLoughlin,
and her team had started to
prepare for the possibility of a
rescheduled games within a global
pandemic, well before the official
announcement of postponement in
2020.The communication, positivity
and hope carried us through to
make the games happen for the
Australian athletes, and to be as safe
as possible.

T O K YO E X P E R I E N C E S

TOYKO EXPERIENCES:
MY GREATEST
ACHIEVEMENT SO FAR
Martyn Dunn

WHEELCHAIR TENNIS

TOYKO EXPERIENCES:

A FEELING I’LL NEVER FORGET
Shae Graham

WHEELCHAIR RUGBY

Towards the end of 2014
I jumped in a rugby chair for the
first time, not long after I set myself
a what I thought was a ridiculous
goal – to play wheelchair rugby for
Australia at the Paralympics.
Having earned the privilege of
putting on the green and gold
for the first time at the Tokyo
2020 Paralympics games to play
wheelchair tennis would have to be
my greatest achievement so far in
my life.
On the 25th of November 2015, I
had a motorbike accident which
left me a T12 paraplegic. At that
point in my life I didn’t know what
do to or where my life would go.
Finding wheelchair tennis, it gave
me a reason to get out of bed every
morning and gave me purpose.
The fact that the games were able
to go ahead with the current climate
of world issues was incredible.
The feel at the Athletes Village and
tennis courts, you really felt the vibe
and that you were at the pinnacle of
all disabled sports.
There were some great highs of
watching people win gold, some
lows and everything in-between.
The plan is now to give myself every
chance to make Paris in 2024. After
being in the Paralympic scene,
it’s motivated me to be a better
player and to see how far I go in the
wheelchair Tennis world.

For the last two- and a-bit years I
have been training for and working
towards achieving that goal and
this year I was named as one of the
12 players to make the Australian
Steelers Paralympic team.
For most of 2020 and all of 2021 I
was worried that the Paralympic
games would be cancelled due to
Covid19, and it wasn’t until I actually
got on the plane to Tokyo that the
excitement of the games really set in.

Border closures had meant that we
couldn’t all get together until we
were in Tokyo, those four days were
fun but hard work.
Our first game was against Denmark.
It’s hard to describe how I felt
wheeling onto the court and lining
up to sing the National Anthem, but I
think the most fitting word is proud.
I felt so much pride being able to
represent my country playing a sport
that I love and that is a feeling I will
never forget.
Though the seats were empty
the stadium was full of energy,
and excitement and it was good
to be back playing rugby at an
international level.

When we arrived in Tokyo, we were
at the airport for hours going through
border security, showing vaccination
status, completing covid tests and
waiting for results. That was the first
taste of how things at the games
were going to be different.

I had to wait until game two, against
France, to make my Paralympic
debut and was given minutes
in all our remaining games.
The Paralympics is the ultimate
stage, and I am thankful I got the
opportunity to play on it.

The athlete’s village was near Tokyo
Bay and was buzzing with energy.
Even though covid restrictions
were in place there were people
everywhere and it was cool to see
all the different athletes wearing
their team uniforms and see all the
different flags decorating each of the
buildings.

As a team, we didn’t get the result we
wanted losing to Japan in the bronze
medal match. Our team like so many
others faced a ridiculous number of
obstacles in the lead up and during
the games and I am proud of how we
faced them together as a team.

We had four days of training before
the games were to start and that was
the first time the whole team had
been together in a year.

Playing at the Paralympic Games
was an amazing experience.
Tokyo 2020 was a unique Olympic/
Paralympic games and I am so very
grateful that I got to be apart to it.

aqavic.org.au
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The dogs that
changed my life
Assistance dogs have offered companionship and independence to Tanya Clarke over more
than two decades. Just how do these specially trained animals help?
Dan Nathan
In 2000, Tanya Clarke got a call from a coordinator at the
Transport Accident Commission. They wanted to know if
she was interested in applying for an assistance dog, as
part of a pilot program the TAC was running.
Tanya had been living with quadriplegia from a complete
C5 spinal cord injury since 1993. Her family had always had
dogs, and Tanya grew up a dog lover. But before that call,
she’d never heard of an assistance dog.
She discovered that assistance dogs were trained to
perform tasks that would help their owners. A dog might
help someone with impaired vision, as guide dogs do,
or might help someone with a physical disability - for
example, by picking up dropped items, pressing lift
buttons, opening doors and alert barking for assistance.
The training also prepares assistance dogs to pass the
Public Access Test (PAT). PAT accreditation allows the
dogs to accompany their owners in places like aeroplane
cabins and restaurants.

Go time
Tanya decided she was interested. She applied, and was
accepted into the program. Next was a two week course
where she would be placed with a dog, and learn how to
handle and command them.
“The training was full on, but fun,” Tanya recalls. "The dogs
knew their role but the recipients had to be trained."
Tanya was paired with a golden Labrador named Harry,
and life hasn’t been the same since. Tanya says she had a

Junior, Tanya's second dog, meets swimmer Michael Klim!

soft spot for Harry as soon as she met him.
“It was his attitude,” she remembers. “There was a bit of
spunk about him.”
Tanya’s injury left her with limited arm movement, and no
hand function.
"When Harry arrived, he became my hands," says Tanya.

A not so little helper
If Tanya dropped something, Harry could pick it up and put
it on her lap. He could be commanded to open the fridge,
and would even get things out for her. He’d open doors,
and press buttons for pedestrian lights and elevator lifts making buildings accessible to Tanya.
For the first time, Tanya could open the front door of her
house independently - with assistance from Harry.
And she could take Harry shopping.
“Before Harry, I’d been in a chair for seven years, and
shopping at a supermarket wasn’t something I could do
independently,” Tanya reveals.
Never shy, Harry laps up the moment at his graduation.
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“Along came Harry, and supermarket shopping became
easier. I’d knock things off the shelf, he’d pick them up and
put them in the basket on my lap.

A S S I S TA N C E D O G S

Harry would often slow Tanya down in a shopping mall by attracting small crowds of curious (and very affectionate) shoppers.

“Suddenly I had the independence of shopping for myself.”
The personality that had attracted Tanya to Harry serially
charmed many others. Harry even endeared himself to the
Canadian singer Michael Bublé, who had been on tour in
Australia.

Harry and the Crooner
“I was with a friend at a Bublé concert,” Tanya recalls.
“The dogs have a command ‘speak’, where they bark.
They’re trained not to bark, normally.
“At the end of a song, as the applause was dying down, I
told Harry to speak to show his appreciation.
“Michael Bublé heard him, and
was saying ‘Oh, there's a dog!’ And
then Harry and Michael would keep
speaking to each other.
“So about three quarters of the way
through the show, he came offstage
and met Harry. We were in the
newspaper the next day.”

independence, and improved my life immensely. But the
companionship they offered - that was huge.
“Having an assistance dog where you are together 24/7
creates a bond that is immeasurable. You can speak to
them, laugh with them, cry with them. They don’t judge
you; they love you unconditionally – in the good times and
bad.”

Assistance Dogs Australia
Harry, Junior and Ryder were each trained by the not-forprofit organisation Assistance Dogs Australia.

It costs more than $40,000 to train an assistance dog, and
Assistance Dogs Australia gives them to people free of
charge. They receive no government
They gave me independence, funding and rely on private donations
and corporate sponsorship.

and all sorts of practical help.
But the companionship they
offered - that was huge

Twenty-one years later, Tanya’s on her third assistance
dog, Ryder. Before Ryder, she had Junior, a Golden
Retriever.
“Harry was the gregarious rockstar, and Junior was loving
and handsome - and knew it. Ryder is a combination of
both.”
Harry and Junior each retired from official service when
aged about 10, but kept living with Tanya. They no longer
had public access, but they still worked for her at home.
“I was devastated when each of them died, it was like
losing a family member,” Tanya says. “They gave me

Some dogs are funded by the TAC or
the NDIS - although Tanya, who is
an ambassador for Assistance Dogs
Australia, believes NDIS funding is rare.

Growing demand for assistance dogs, combined with
limited funding, has pushed the average wait time for a
new applicant beyond 18 months, according to Tanya.
With Covid-19 making it difficult to place new dogs, new
applications aren’t being accepted at the moment.
When they reopen applications, Tanya has a clear message
for anyone interested:
“Go for it! These dogs not only help with your level of
independence, they have improved the way I feel about
myself and are the very best friend anyone could ever
wish for.”
Visit www.assistancedogs.org.au for more info.
aqavic.org.au
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Home automation:
Making smart homes easy
The rapid development of this technology has made enhancing your independence at home
relatively cheap and easy. Learn more about home automation via the experiences of AQA
staff, and our community.
Emma O'Brien

TEAM LEADER OF COMUNITY ENGAGEMENT & ALLIED HEALTH

Not even 5 years ago, I was writing
applications to the Medical Aids
Subsidy Scheme for bulky buttons,
hard-wired systems, and infrared
technology, to support people to
use their Foxtel remote controls and
answer the front door.
That equipment would cost thousands
of dollars to buy and develop, and
tens of hours for specialists to install.
Today, with a quick trip to Bunnings
and JB hi-fi, any local Joe can pick
up a Google Home device and some
light bulbs that respond to voice
commands.
Universal design is the idea that any
space should be readily available for
use by a person at any stage of their
life, with a diverse range of abilities.
With technology like smartphones,
voice recognition and GPS, universal
design is becoming a reality for more
people, more easily.
Home automation is more than
just nice gadgets: it can offer
you independence in your home.
For some, the availability and
advancement of this technology has
meant they no longer need physical
assistance or specialist intervention
to meet seemingly small - but deeply
meaningful - needs.
If connected to smart devices in your
home, voice-controlled information
systems like Google Home can
allow you to: turn lights on or off in
a specific room, open or close blinds
and shutters, adjust the temperature,
turn the TV on, and adjust the volume,
to name a few.
If you’re curious about how
integrating mainstream technology
might assist you in your home, I’d
encourage you to get in touch with
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Mark Hanson recenently got funding from the TAC to automate his lights at home.

an occupational therapist (OT) who can help recommend the most appropriate
tech solutions for your needs. We’ve got a couple of OTs in our Allied Health
team at AQA who’d be happy to help.
Another good resource is Tadvic. They’re a not-for-profit, volunteer based
association who design, make and modify equipment for people with a disability
whose needs can’t be met commercially. If you think they could help, get in
touch with them: 0412 358 088, info@tadvic.com.au, www.tadvic.com.au
Funding has come a long way too, with the NDIS and TAC recognising that
not all assistive technology will be found with your disability providers,
instead becoming more available and cost-effective through the mainstream
marketplace.
The criteria for reasonable and necessary NDIS funded supports may be met
with home automation. Installation of door openers, lighting, climate control,
uninterrupted power supply and emergency call systems are all possible.
Funding for entertainment devices is less likely. It might be worth touching base
with your support coordinator to see how getting creative in this space may open
doors for you, literally and figuratively.
My colleague Mark Hanson, Community Engagement Coordinator at AQA
and a qualified OT, has been living with spinal cord injury since 2012. He has
some experience of funding home automation through the Transport Accident
Commission.

TECHNOLOGY

This is particularly useful
when I'm at home and
turning everything off,
as I go to bed with a
simple command

“TAC will fund home automation items,” Mark reports. “Recently, they agreed to
fund me for an automated lighting system.
“I could purchase the starter kit, however any other lights would need to be
funded by myself. The reasoning is that I would have had these lights regardless
of my injury. The starter kit includes a Bridge, which links the lights to my
modem and therefore to my wifi network.
“I use applications on my smart devices that integrate with my platform, Siri
(Apple). Siri easily integrates the Philips Hue lights and allows me to set
schedules for when they need to be operated.
“This is particularly useful when I'm at home and turning everything off, as I
go to bed with a simple command. There are also developments happening
with Google Nest, where you can unlock the front door with an application or a
command.”

HOME AUTOMATION:

A HISTORICAL PERSPECTIVE
John Osmond
To give you context for the automation
that I’ve been able to install in our
home, I will describe my disability,
and the time that it happened.
I fell off a ladder whilst at work in
2010. The timing is important because
automation has rapidly changed from
that time. I sustained an incomplete
spinal cord injury at C3-C4 and all the
ancillary “benefits”.
Due to the fact that my accident
occurred at work, I was covered
comprehensively by Worksafe, which
is administered by the CIP group
within TAC.

Before coming home from rehab, John Osmond
had an overhead hoist and track installed in his
bedroom.

The first step was to have an
assessment by a Physio and
Occupational Therapist, to see what
was necessary, with the view to
maximise my independence, and to
minimise carer hours and cost.
The modifications were done in two
stages. The first stage was what was
necessary for me to come home from
Royal Talbot. In my case, this was
reasonably minimal - we’d already
renovated our house to accommodate
my mother-in-law who was in a
wheelchair. The house is single level,
with ramps at the rear to access the
garden.
The items done here were to install
an overhead hoist and track in the
bedroom, rear doors that were
automated (much to the appreciation
of my dog, who has learnt how to

trigger them for ease of access), and
widened the necessary doors.
The second stage came after
we’d been living in the house for
approximately 6-9 months. This
involved modifications to the ensuite,
to allow access for my commode, etc.
This was necessary to prevent the
need for a nudie run up the hallway to
the other bedroom.
The items that I have had automation
to assist are as follows:
▬ Front pedestrian gate,
▬ Front driveway gate,
▬ Side gate separating front yard and
backyard in the driveway.
▬ Lights in all the rooms that I access.
▬ Heating and cooling.
▬ Audio controls such as TV, Radio,
Foxtel etc. in both the living area
and my bedroom. I control all these
items from my iPad or iPhone.
The other thing that I’ve done is to
have a wirelessly controlled leg bag
opener imported from the USA, at
a reasonable cost of approximately
$500. This means that I do not need a
carer at all to empty my leg bag.
Because of the advancement in
automation with technology like
Google Home, things would be
different and cheaper these days.

Author note: John Osmond has been living with
a C3-C4 spinal cord injury since 2010.

aqavic.org.au
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HOME AUTOMATION:

KEEPING INDEPENDENCE THROUGH TECHNOLOGY
Mary Bone
Mary Bone enjoys her key-less front door,
courtesy of a keypad she had installed (left), as
well as her automated lights (below).

I am a believer in moving with the
times, and time is marching on for
me, or so my bones and muscles tell
me. My shoulders’ complain too that
they have done enough lifting and
propelling of the wheelchair for 36
years. It was time to recognise that
it’s not a crime to find easier ways of
doing things; and that didn’t mean
losing independence. It’s better
to keep your skills functioning but
in a different or easier manner - I
need to preserve my remaining arm
and shoulder function as much as
possible. This is written from the
perspective of a C6 incomplete/T1
complete quad.
Today’s world of Smart Home and
assistive digital technology is a long
way from the world of disability
I encountered back in 1985. I
remember Dr Unger saying to me - as
he was attaching head tongs to my
head - that I would be able to use a
computer, which was new to homes
back then.
The first motorised item that entered
my house about eight years ago was
a bed with elevation function, which
made wheelchair to bed transfers
much easier and safer. Not long after,
this was followed by a ceiling hoist
that travelled in both directions, for
more difficult transfers.
A Samsung keypad was installed
at my front door. This has been
wonderful – no keys to retrieve from
16
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radio app), setting the alarm (great),
bluetoothing the Audible book app,
and controlling lights. I love that I can
alter the volume, and switch radio
stations, through voice command.
Definitely beats controlling the radio
and lamp controls with the reacher
My house has electronic shutters
stick. After three days I stopped
and blinds. The ones I can reach are
saying “please” at the end of each
controlled with a switch on the wall,
command. I no longer find the
and the rest I can control remotely.
television on in the
Then I explored
It was time to recognise that morning having
Google Home in
accidently pressed
it’s not a crime to find easier the wrong Google
conjunction with
my iPhone as an
ways of doing things
Home control.
inexpensive entry
I particularly
point to smart home technology.
find the voice control function, and
I am still looking at ways to use
its many potential uses, the most
Google Home and figure out what
beneficial (once I got used to talking
works for me. If I were dependent
to myself).
on the functions working at all
I always like to do whatever I can for
times, I would be consulting an
myself, and today’s technologies
Occupational Therapist for referral
really help in this respect. There is
to a specialist in home automation
something for everyone in the world
for an assessment. There are so
of home automation.
many options to consider, and some
Now I just need to sort out a motor
technical requirements that an expert
arrangement for the wheelchair.
can advise on.
the bottom of the handbag, or to hide
somewhere for the carers. It does
screech when it’s not happy about
something, but overall it’s good. My
young grandchildren even know the
code.

So far, I have trained Google to
recognise my voice for commands
via Google Nest. My most used are
for switching on the radio (via a

Author note: Mary Bone has been a living with
a C6 incomplete/T1 complete spinal cord injury
since 1985.

COMMUNITY NEWS

Networks Update:
Learning and supporting
Georgina Fiorentino

COMMUNITY ENGAGEMENT & NETWORK COORDINATOR

Our Community Networks are all about connecting people
to others within their community, and sharing lived
experience of life with a spinal cord injury.
In July, we welcomed all members of the AQA community
to join the Melbourne SCI Community Network meeting
to discuss how the NDIS was working well for SCI
participants, and to share good NDIS experiences, tips and
tricks. Guest speakers were AQA NDIS Support Coordinator
Noha El Hanafy, and AQA’s Allied Health Assistant Paige
Gilchrist.
Both Noha and Paige shared their experiences in
supporting the SCI community through the NDIS system to
achieve good planning and successful NDIS outcomes.
In August, the Melbourne SCI Community Network hosted
Dr. Mario D’Cruz, our guest Medical Practitioner and
Educator. Mario talked about our new normal of living with
Covid-19 in Australia, trends of the disease globally, and
what the future of living with Covid-19 might look like.
There was plenty of Q&A time and a lot of knowledge and
experience shared between the community members.
You can watch a recording of the session here:
https://youtu.be/iLPyfEqTnm4

AQA's community Networks run
across Melbourne and are heading to
Tasmania soon. For details or to get
involved contact us on:
03 9489 0777 or info@aqavic.org.au

COMING SOON

Dr. Mario D'Cruz gave a talk on
what our future of living with covid
might look like.

Also in August, Antonio Vecchio, AQA Peer Mentor and
Consumer Engagement Lead at The Spinal Research
Institute, was a guest speaker for some of the Regional
Community Networks. Antonio talked about adjusting to
the new normal, returning to some of our past routines,
and looking after our local communities. Community
network members also shared their own experiences and
ways of coping during these uncertain times.
We appreciate both Mario’s and Antonio’s time, expertise
and advice on these important topics.
The Women with SCI Network group connected via Zoom in
early September and were joined by Jenny Koadlow, Senior
Psychologist from Independence Australia. Jenny gave a
wonderful presentation, sharing information and advice
about maintaining our wellbeing, particularly during and
after Covid-19 lockdowns, as well as practicing self-care
and exploring mindfulness. The Women with SCI Network
meets every second month and always welcomes new
members.

A CALL-OUT TO OUR PEOPLE
LIVING IN TASMANIA
On other exciting news, we are looking to roll out an online
Network for the SCI Community in Tasmania. Our aim is to
facilitate and support the network to become established,
and for it to become self-sustaining over time.
If you live in Tasmania and receive a hard copy of our
newsletter, the chances are that we don’t have your email
address. If so, can you contact us with details of your email
address to ensure you can join our online network when it
is set up.
aqavic.org.au
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Take control of your life

All the DPM coaches are trained professionals, and have more than 10 years of lived experience.

BEGINNING NOVEMBER 8, AQA will be holding an online
motivational/goal setting course called ‘Discovering the
Power in Me’ (DPM), which is specifically designed for
people with SCI or similar physical disabilities.
DPM is a 12-unit course developed by The Pacific Institute
in the USA, and brings together aspects of positive
psychology specifically developed for people who’ve
experienced traumatic injury. The purpose is to help build
hope, inner strength, resiliency, and self-efficacy in people
with disabilities - and their families - in order to reassert
control over their lives.
DPM is facilitated by people living with a spinal cord injury,
and combines video-based material with group discussion
and dedicated one-on-one coaching.

What the course covers:
▬
▬
▬
▬

setting and achieving goals
finding creative solutions and possibilities
building a future of hope and resiliency
taking control of the way we think

“The course has given me the tools to help me
identify where I need to make changes in my
thoughts and behaviour to provide positive
results in my life. I’m using positive self-talk
and affirmations to transform my thinking and
beliefs.”
PENNY - 2020 PARTICIPANT
your learnings, and help you apply those learnings in your
life, with an additional six hours one-to-one support.
DPM is for individuals who are wanting to make positive
changes in their lives, but are not sure how to go about it.
This course is also ideal for those wanting to connect with
like-minded people in a supportive community.
DPM is delivered online, across five days, and includes six
1-hour peer coaching sessions. The dates are November
8th, 10th, 12th, 16th & 18th.
If you are interested in participating or would like to
know more, contact our service engagement team at

Peer coaching is a natural extension of the mentor
experience. Peer Coaches are people with lived experience
of disability who are trained to provide skills and tools in
building the capacity of an individual to attain personal
goals.

There is a fee for participating in DPM. Please reach out if
you would like to explore your funding options.

All of our coaches are trained professionals, have
participated in DPM, and have more than 10 years of lived
experience. Your peer coach will work with you to deepen

In our delivery of DPM, AQA is grateful for the support of
continence product supplier Hollister.
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community@aqavic.org.au or call us on 03 7034 4394.

CLASSIFIEDS
Price $2,500
Phone 0414 428 882 (Lissa)

EQUIPMENT FOR SALE
RECLINER CHAIR - ELECTRIC
Medium single motor lift chair; Air comfort; Macro suede
fabric made by Warwick; Additional seat width 50mm; Remote
control; Professionally cleaned; 1 year old; Smoke free home;
Location East Doncaster.

Price $1,350 Negotiable
Phone 0422 732 252 (Monica)

(08/21#a)

SHOWER INSERT WITH RAMP
Shower insert with ramp; Compliant with durability test, stress
test and green product standards; Insert 880 x 880mm x 35mm;
Ramp 800mm x 540m x 50mm; Used, excellent condition;
Smoke free home; Location East Doncaster.

Price $250 Negotiable
Phone 0422 732 252 (Monica)

(08/21#a)

RT300 IFES CYCLE
Restorative Therapies RT300 IFES Cycle (Leg/Core 12
channels); It’s a clinician IFES which means you have more
control over settings and logging in; In very good condition;
Pick up location is Euroa.

Price $25,000
Phone 0409 636 989 (Emily)

(10/21#a)

PATIENT TRANSFER BOARD
Sally Board - Large 1800mm x 580mm - 300kg weight limit;
Lightweight patient transfer board; 3 handles on side for easy
manoeuvering; Smooth top and curved edges for easy patient
transfer; Grip strips on back to keep board in place; As new
condition; Purchased 2020 and used a few times; Will need to
arrange pickup/delivery from Lavington NSW.

Price $50
Phone 0408 024 351 (Wendy)

(10/21#a)

ROHO MATTRESS CUSHION INSERTS
3 available@ $300 each; Size 86cm x 49cm x 8.5cm; 10x18 cells;
Purchased 2019 - As new condition; Pumps to inflate included;
Perfect pressure relief for all areas of body for those who
spend lot of time on the bed

Price $300 Each
Phone 0408 024 351 (Wendy)

(09/21#a)

JOMAR – KING SINGLE – ELECTRIC BED
Jomar ‘Apollo” King Single electric bed with 150mm clamp on
bed extension (can be removed); Beech colour head & foot
panels; Electronic Hilo; Backrest, Knee-bend; Trendelenburg/
reverse Trendelenburg; Battery backup in case of power
outage; Wireless & wired remote; Light under bed. Includes:
Comfort king mattress with waterproof cover; Purchased in
2019 - as new condition; Located in Lavington NSW.

Price $1,500
Phone 0408 024 351 (Wendy)

(09/21#a)

STANDING FRAME – MANUAL LIFT
As new condition; Comes with tools; Straps; Extra tray;
Instruction booklets.

(08/21#a)

RAZ – TILTING SHOWER COMMODE
With Headrest; In good condition; They sell for $3,900 - $5,000
new.

Price $1000
Phone 0432 566 930 (Selina)

(03/21#a)

CARS FOR SALE
2017 MERCEDES BENZ VALANTE 116 BLUETEC
04/2022 Registration; Auto; 2.1L Turbo Diesel ; 24,000
kms; RWC Supplied; Service History; Flint Grey Metallic;
Meticulously looked after, fitted with a long list of factory
options and safety options and most importantly a Fiorella
Wheelchair Lift with seatbelt and 4 Q’straints secure retractors
in 2017 by Mobility Plus in Fairfield (VIC)

Price $55,000 ONO
(Excludes Govt Charges)
(07/21#a)
Phone 0419 884 106 (Lou)
CHRYSLER VOYAGER VAN - LX 6 SP AUTOMATIC 4D
WAGON
161,000Kms; Excellent condition; Franks Engineering have
fitted the hand controls; Car driven by Quadriplegic; 80 year old
driver is handing in his license.

Price Negotioable
Phone 0450 920 834 (Ken)

(04/21#a)

FREEBIES
CONTINENCE EQUIPMENT
Free to a good home; 8 Boxes of UltraFlex Clear 32mm & 40
Careline 500ml Short Tube Leg Bags.

Phone 0426 274 401 (David)

(10/21#a)

2 X HOSPITAL KING SINGLE BEDS
Two Hospital King Single beds to give away for free; Collect
from Melton West. One has two functions and the other has
three; The one with three functions also has a foot piece at the
end of the bed for hanging, perhaps the machine for a pressure
mattress; There are also good quality mattresses for both beds
if required. Email Maree: maree.jongkryg@sov.net.au

FEMALE CATHETERS
Female InLine Releen 2-way Foley CH 20 catheters; 5-10ml
balloon (for urethral and suprapubic use)
2 boxes (5 catheters in each) Expiry: 2022-12

Phone 0467 039 699 (Young)

(07/21#a)

WHEELCHAIR MANUAL
Mobility Plus Manual Wheelchair; 16’ x 17’; 24 Inch wheels; Can
use for Lawn Bowls; Pick up from Mansfield or ring and arrange
somewhere to meet.

Phone 0477 011 153 (Kevin)

(09/20#a)

For a full list of classifieds and items for free, please
visit: www.spire.org.au/community/classifieds
or contact us on 03 9489 0777 or info@aqavic.org.au.

SPINAL INJURY INFO & SUPPORT ONLINE
Like us on facebook for news, information, photos and more.
facebook.com/AQASpinalSupport

aqavic.org.au
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NDIS SUPPORT COORDINATION
PERSONAL DEVELOPMENT
PERSONAL CARE
COMMUNITY PARTICIPATION

Our lived experience helps you get the
most out of your NDIS plan.
We can assist you in building your capacity to implement your plan,
connect with services and achieve your plan goals.
03 7034 4394

community@aqavic.org.au

www.aqavic.org.au

